EAST RIDING COUNTY FOOTBALL ASSOCIATION
COACH EDUCATION APPEALS PROCEDURE

1. INTRODUCTION

(a) The East Riding County Football Association (ERCFA) is committed to providing fair and equitable assessment procedure to all course candidates.

(b) All tutors will be aware of the appeals procedure and will provide candidates with this information at the commencement of each course.

2. PROCEDURE

(a)  Candidates on courses provided by ERCFA may appeal on the following 
grounds:

· The organisation of course programme and assessment 

· The course tutor(s)

· The course venue(s)

· Lack of assessment opportunity

· The assessment process

· An assessment decision

· Any other aspect the candidate feels appropriate but not mentioned above

(b) If a candidate wishes to appeal they should contact the ERCFA County Development Manager (CDM) by telephone within 7 days of the assessment decision.  The CDM will keep on record this conversation.

(c) If, having discussed the matter, the candidate wishes to continue with the appeal they will have a further 14 days to submit the appeal in writing.

(d) On receipt of a written complaint the ERCFA CDM will inform the candidate in writing that they have received the appeal.

(e) The ERCFA CDM will write to the appropriate person and make them aware of the appeal.  The CDM will ask the appropriate person to reply in writing, giving reasons why they arrived at their decision and enclosing any documents to support the decision.
(f) On receipt of the appropriate person’s reply the CDM will convene a meeting of an appeals panel to consider the matter.  The panel will consist of 3 members from the following:

ERCFA CDM
ERCFA Internal Verifier

Initial Course Tutor 

A tutor qualified to deliver/assess the qualification 
Member of ERCFA Board

The appeal panel will consider two options:

Appeal Supported – Action plan for candidate

Appeal Not Supported – Action plan for candidate
(g) At the conclusion of the appeals procedure the CDM will write to the candidate to notify them of the decision.
3. AWARDING BODY

(a) If the candidate is still not happy with the decision of the ERCFA they should then 
     appeal in writing to the Awarding Body for the relevant qualification.  These details will  

     be supplied to the candidate by the ERCFA.
